





















































The Company contacted by phone all of the customers who had requested a transfer but

whose applications were denied to explain the reason the requested transfer could not be
completed.

IX. CONCLUSION

Idaho Power continues to believe that in order to facilitate the expansion of distributed
generation in a safe, reliable, and fair manner, net metering rate design must be addressed
sooner rather than later. Between the first quarters of 2016 and 2017, pending and active net
metering systems in ldaho Power’s service area have increased 51 percent. This growth brings
the potential for significant cost shifting to occur from the Company’s net metering customer
segment to the standard service customer classes, most prominently within the residential and
small general service customer classes. Given the real and discernible differences between
residential and small general service net metering customers and standard service residential
and small general service customers, Idaho Power believes it is appropriate to establish new
customer classes for these segments. Establishing new customer classes for the residential
and small general service net metering customer segments will enable Idaho Power to better
allocate costs based on how those customers use the Company’s grid.

The growth in net metering service since 2001 demonstrates how the Company’s grid is
evolving and underscores the need to evaluate the associated service provisions and pricing to
ensure that Idaho Power can continue to offer safe, reliable, fair-priced electrical service now
and in the future. ldaho Power will continue to work with its customers and stakeholders to
inform the timing and scope of any filing that will address the Company’s net metering service

provisions or pricing.
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